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WELCOME  

The Undalup Association Inc. would like to acknowledge the Traditional Owners and Elders 
whose cultures and customs have nurtured, and continue to nurture, the land we all walk 
and live on, here on Boodjar.  
We Respect the presence of the ancestors (Demmala Goomala) who’s Spirits (Djanga) reside 
on country (Boodja) and walk their feet (djenna) on the land, their heart spirit (djanga 
korda) flow through all creation. We all come together for Country (Boodja).    
Undalup Association Chairperson:  Iszaac Webb, Pibulman / Wadandi Cultural Custodian. 
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dysfunctional.  This is a great opportunity for those in the community seeking help, advise 

and support when being effected by the effects of Drug and Alcohol abuse, to embrace and 

engage in workshop programs that will encourage all to become mental stronger, helping to 

reduce drug and alcohol related harm and with that early intervene, help reduce the 

development of any serious illness. 

We would like to acknowledge Jordan Roser for the artwork (front Cover) called; 

“Standing Alone"  

This art piece represents the lonely feeling those who have depression feel. They know they 

are surrounded by the vibrancy of life, but they only see these things fade to an empty 

centre. They can sometimes feel they are alone in a world that keeps moving and changing 

around them. Trapped if you will, knowing the beauty is around them, but only being able to 

see things through their own dark window. 

We would also like to acknowledge the Undalup board members who have been working 

many months and years on this project; Wayne Webb, Pibulmun / Wadandi Elder & 

Traditional Custodian, Toni Webb, Sandra Hill, Pibulmun / Wadandi Elder & Traditional 

Custodian, Iszaac Webb, Pibulmun/Wadandi Cultural Custodian and Rachelle Cousins, with 

Team leader Carol-lyn Mills, together attending many community meetings on the Busselton 

Drug issues, supporting the many other Mental Health service providers in the community, 

the Undalup Association members are keen to change the way people think about Mental 

Health.  We would also like to acknowledge Undalup member and photographer Wendy 

Slee for her beautiful artwork and photography we have used throughout this document.  
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“Undalup is also honouring a place for healing and connection to Noongar Boodjar 

(Country), embracing the elements given to us from Boodjar Ngarngk (Earth Mother), 

celebrating the “meeting place” and bringing harmony on the land we all walk together”. 

Chairman, Iszaac Webb 

 
Undalup Members believe that: 
      
 “From little things, big things grow”. 
 
                                           Regards: Rachelle Cousins. 
       

 
Contents 

 
About Undalup Association…………………………………………………………..3 
 
Introduction………………………………………………………………………………….4 
 
Wadandi People…………………………………………………………………………...5 
 
Community Consultation……………………………………………………………….8 
 
Mental Health Workshops……………………………………………………………..10 
  Children’s Gathering…………………………………………………..11 
  Breakaway Aboriginal Corporation…………………………….12 
  Doors Wide Open……………………………………………………….13 
  Ice Breakers………………………………………………………………..14 
 
Partnerships …………………………………………………………………………………..15 
 
Act-Belong-Commit…………………………………………………………………………16 
 
Undalup Association Acknowledgements………………………………………..16 
 
Conclusion……………………………………………………………………………………….17 
 
Support Letters ……………………………………………………………………………… 
 
Support Material……………………………………………………………………………. 
 

2. 



About Undalup Association Inc: 
 
The Undalup Association Inc. (Undalup) of Busselton was formed in 2012.  Undalup is a not 
for profit organisation that supports and promotes community events, projects and 
workshops, whilst recognising the importance of collaboration and communication through 
everything we do. These environmentally friendly events and projects aim to achieve great 
outcomes providing social and economic benefits for our community.  

 
The Undalup Association Inc. is in partnership with Act-Belong-Commit and the 
Mentally Healthy WA organisations and programs which are aimed at providing 
support for a positive state of health and wellbeing. The Mentally Healthy WA’s 
mission is to enhance people’s mental health and wellbeing by strengthening 
individual resilience and building community cohesion.  The goal of the campaign 

is to encourage people to become more proactive about their mental health. 
 
The Undalup Association has a minimum of 70 percent membership of Aboriginal People 
including, the re-elected Chairperson Iszaac Webb, a local cultural custodian of the Wadandi 
Boodja Area. 
 
The Undalup Inc. Board consists of the following people: 
 

 Iszaac Webb, Chairperson, Traditional Pibulmun / Wadandi Cultural Custodian
 Rachelle Cousins, Vice Chairperson
 Wayne Webb, Traditional Pibulmun / Wadandi Elder / Cultural Custodian
 Tony Webb,
 Sandra Hill, Traditional Pibulmun / Wadandi Elder / Cultural Custodian 
 Nadine Webb,
 Fiona Thompson,
 
The Undalup Association Inc. embraces the Aboriginal culture and with the shared 

ownership of our events and projects we believe will lead towards a more reconciled and 

respectful future giving us all a sense of belonging drawing everyone into the Cultural, 

spiritual, and historical aspects of the area. Through the development of genuine 

partnerships, interpretation and support of the process of reconciliation, together with 

stakeholder and community education, and co-operation we believe the Undalup 

Association Inc. will grow and prosper. 

 

We can all benefit from the powerful sense of belonging that is offered by the cultural 

sounds, rhythm, spirit, art, and ultimately the people. This empowers us all to continue the 

ancient tradition of reciprocity - reproducing a positive action with another positive action. 

 
Teamwork: “Coming together is a beginning, keeping together is progress, working together 

is success.” Henry Ford. 
 

Team Work and Communication = Success 
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Introduction: 
The Undalup Association is a board of passionate people, turning ideas into projects, 

workshops and events, aimed at planning for a future to benefit the local and regional 

community in many ways. With a membership of over 120 people throughout the South 

West, with many team leaders on each of the 10 sub committees working together with the 

board members, to provide great programs, workshops, events and festivals for the local 

communities in the South West. 

 

The not-for-profit organisation supports growth and diversity of the Aboriginal and non-

Aboriginal community by building awareness of the traditional culture and heritage of 

Busselton and the south west, through events, workshops, and projects aimed at 

strengthening community relationships by working together through collaborative 

partnerships, community support, effective communication and providing many 

opportunities to benefit the social and economic benefit for all. 
 
 

 
Undalup is the Noongar word for Busselton and the 

logo depicts waves against the sand in the 

Geographe Bay - a meeting place between ocean 

and earth. 

 
The circle of dots represents the campfire where all 

people, family, and friends gather around the fire to 

share stories, dance, and celebrate this sacred space 

- where the land meets the sea. 

 
The four figures symbolise everyone, including family, friends, and neighbours walking and 
working together - side by side - as one. 
 
 
To Aboriginal people, fire, family and people working in harmony are closely linked, so this 
symbolism is important and is what the Undalup Association Inc. is about. 

Keeping our Aboriginal people connected to their Culture and Country, close to home and 
family members is a benefit with many positive outcomes, as the more increase in 
community based services for our Aboriginal people, closer to where they live, helps our 
people stay well in an environment that suits their needs.  

Community working together can do more for the community in addressing the current 

mental health issues, People, all of us, working together and being stronger together in 

valuable roles giving community ownership in mental health and together providing 

effective solutions that can make change. Local service providers know their community.  

The Undalup Association looks forward to being a part of that change.  
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Wadandi: Salt Water people 

The Wadandi people are the traditional owners of this part of the South west Western 
Australia.  
The Wadandi people are forest and saltwater people and they live by the six seasonal 
changes in harmony with their environment. The significant coastal areas are important to 
the Wadandi people and their connection to land and sea through songs, stories, spirituality 
and Dreaming. 
 

With the Wadandi people, their identity of connection to 
family, sand and sea is very strong and Undalup (Noongar 
word for Busselton) is the ideal location for our events as it is 
the meeting place between the land and sea, as the spiritual 
bond Noongar people have with the land and everything on it 
is one that is symbiotic. 
 
The Kaartdijin (knowledge) and understanding of Noongar 
Boodja (Country) reflects the deep spiritual and physical 
connection to country and to places of significance. 
 
            
 
  

Noongar Tribal / Socio-Linguistic Boundaries 
Wadandi: From Bunbury to Cape Leeuwin, along the coast of Geographe Bay and the 
vicinity of Nannup and Busselton. 
 
Pibulmun: lower Blackwood River on the hills, in the country between the Blackwood and 
Warren rivers, East to Gardner River and Brook Inlet, on Scott River and inland to Manjimup 
and Bridgetown, Hay River near Denmark. 

The South West Boojarah region refers to the Wadandi 
and Bibulmun / Piblemen Noongar language / dialectical 
groups.                 
Land is fundamental to the wellbeing of all Aboriginal 

Australians, as the land is not just soil or rocks or 

minerals, but the whole environment that sustains and is 

sustained by people and culture. For Aboriginal 

Australians, the land is the core of all spirituality and this 

continued relationship with the spirit of ‘country’ is 

central to the issues that are important to Aboriginal 

people today.  
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Showing Respect and Acknowledgement to our Aboriginal 

people, working together, we can learn and educate 

ourselves about the connection that we all have with Mother 

Earth - knowing its value keeps us together.  

 
The symbolic meaning of the flag colours: (as stated by 
Harold Thomas) is;  
Black-represents the Aboriginal people of Australia,  
Yellow- represents the sun, the giver of life and protector,  
Red- represents the red earth, the red ochre used in 
ceremonies and Aboriginal Spiritual relation to the land.   
 

 

 

 

 

Wayne Webb:  Pibulmun/Wadandi Elder & Traditional Custodian / Undalup Board of 

Directors:  As an Elder for the Pibulmun/Wadandi People in the South West of Western 

Australia, I would like to continue our great working relationship on Boodja, working with 

the Undalup Association members, volunteers and especially the 

Koolunga’s, (children) sharing the knowledge that has been passed 

down to us from our traditional elders of this region.  

Boodjara, Boodjera, Boodja – with no written language, no matter how 

you spell it, “Land, country, Mother Earth “is our most important 

resource no matter what culture or religion, all of us rely on Nala 

Boodja – Our Country Boodja – our country strong and healthy. It is 

important to keep our culture (the oldest continuous culture in the world), alive and strong 

in order to keep our Aboriginal people and our non-Aboriginal people mentally strong, 

physically healthy and continue to teach our children how to take care of country so that 

they can enjoy the benefits Nala Boodja has given many previous generations of our people 

before us. 

The Undalup Association projects, like the Undalup Association is at the forefront of 

reconciliation. It does not exclude anyone but like our committee we use everyone’s, 

individuality and expertise to contribute by using their abilities and strengths in their 

selected fields.  All our activity’s not only give our old people, our Elders the strength and 

determination to show respect and encourage leadership, but generates pride in all ages, all 
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sections of our community, gives them feelings of self-worth, a sense of wellbeing, to be 

able to share their cultural knowledge with family, school friends, business people, 

departmental agencies and visitors leads to confidence and gives a head start to self- 

determination. 

Our vision is to share this knowledge with the general community. In our Wadandi Culture 

as with most other saltwater tribal groups, we are all equal, our women are strong in their 

roles because without them the song lines would cease to exist and are created with much 

respect. Their women’s lore is strongly based on family, unity and love, while men’s lore and 

culture provide safety, strength and protection. A perfect symbiosis whereby one cannot 

function without the other, everyone is equally important and no task or talent is trivialized. 

Iszaac (Zac) Webb: Pibulmun/Wadandi Cultural Custodian / Undalup Chairperson. 

“My people called this Earth Nulla Boodjar (our land, our mother). 

when a Yorga (woman) is pregnant we call her Yorga Boodjari, just as 

Boodjar our mother is the life giver so are our women. We were born 

from the Boodjar (Mother, Land) from the dust we came. when I pass 

my Janga (Spirit) will leave my body and travel Dorga (the winds) as the 

trees sing their songs and talk to each other, my Janga will follow their 

voices and they will take my spirit across country to Bilya (The River) to 

continue my journey to Koranup (The Resting Place). My people will lay 

my vessel to rest in the Boodjar and I shall become the dust once more. When my spirit has 

rested my people will call to Dorga (The Wind) and sing for my Janga to come home to be 

reborn as a living being again, and I shall become a Tree or Animal (Being). So this is why we 

must care take and look after Boodja (land) and in return she will look after us.  

Together we must also look after our people, providing them with Good mental health is a 

tool to build and maintain a good life, Our people experience higher rates of mental health 

issues than other Australians and Cultural based workshops are important in reconnection 

of our people to their Culture, land and sea, giving them a form of identity. 

Family unity is very important in our Culture; we support one another, promoting our 
culture and cultural ways to avoid our people becoming lost, disconnected and 
dysfunctional. The Undalup Association in partnership with Act-Belong-Commit promotes 
the message of keeping Mentally Healthy in everything we do, from events, festivals, 
projects and workshops, our people are finding ways of reconnection, support and strength 
thru the Undalup Association’s current programs.  

Keeping our Aboriginal people connected to their Culture and Country, close to home and 

family members is a benefit with many positive outcomes. 
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Community Consultation 

The Undalup Association members have attended many Community meetings in the past 
years about Busselton’s state of mental health, with many guest speakers at each one, with 
many community people attending.  There are some great mental health programs available 
within the community, each service providing support programs, activities and counselling 
for the many participants experiencing mental health problems and / or mental illness. 
These service providers are based in the community with strong links to existing universal 
services that are effective and least stigmatising. These services operate in collaboration 
with mainstream services and with individuals, families, carers and Communities, to achieve 
long term positive outcomes. 
 
In Aug 2016, Chris Hatton MLA member for Balcatta, hosted a forum on the state 
Governments meth Strategy with Hon Liza Harvey MLA, Deputy Premier (previous) Minister 
for police and women’s interests, and Hon Andrea Mitchell MLA, , (previous) Minister for 
mental health and child protection. Both giving presentations on the current issues of meth 
in our communities. Liza Harvey stated ‘We need to provide more opportunities for people 
with addictions”. Andrea Mitchell stated “We need to increase the number of opportunities 
available to them to combat the current drug problem in our state”. WA having 3.8% of 
usage across WA, 1.6% in other states. 25% are involved in crime to support the addiction, 
75% are recreational users. It is cheap to obtain, one of the highest money making drugs 
available. At this forum we had the opportunity to finally meet with the founders of “Doors 
Wide Open, Lina Pugh and Julie Kent. 
 
In Aug 2016, as a follow up to meet with the Doors Wide Open group, the Undalup 
members travelled to Bunbury for an open meeting with the many members and followers 
of this community support group. The meeting had several supporting guest speakers 
including Fresh Start CEO Jeff Claughton, Hon Adele Farino MLC, South West region, and Ice 
Breaker founder Jamie Coyne from Albany. The Doors Wide Open group hold regular 
meetings for all those suffering from the effects in some way from Drug abuse.    
These meetings provide great outcomes to all those who attend, providing support and 
information from others who have lived and experienced the effects of drug abuse. For 
anyone giving up addictions is a major change in their lives. Addiction is like handing your 
life over to a substance of abuse, it’s like they are in love with another person. It’s like 
learning a new culture in a different country. These kind of community support groups 
survive on Volunteers. Having Volunteers in any community group is important, as 
volunteers are valuable assets to any community organisation. Volunteers need to be 
acknowledged and given recognition especially to those who see the value in what they are 
doing, spending their time supporting many with mental health issues is a way of helping 
and supporting these people, a form of healing in a growing community. 
 
Sept 2016, The Undalup Association and other community mental health organisations in 
Busselton, invited the Doors Wide Open team down to Busselton, to provide an information 
session on how they are a community support organisation for addicts and families in the 
South West, with a Ice Breaker program available for addicts to break the cycle of addiction. 
This meeting was well attended, with many being addicts looking and needing help with 
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their addictions. Many attendees were also family members of addicts, seeking advice, 
looking for ways to heal themselves and the whole family. Outcome - We live in a 
community where the current drug issues are swept under the carpet and not addressed.  
 
Sept 2016, Undalup board member Rachelle Cousins meet with Shelly O’Brien, Local suicide 
prevention officer, and Lionel Quartermaine, Aboriginal Evaluation Officer for suicide 
prevention from the University of WA.  The meeting was about the Aboriginal mental health 
concerns in our community and how they need to be addressed cultural appropriately and 
correctly. Aboriginal people want to guide their own issues their way. Aboriginal Australia is 
a very small Australia, to bring everyone together on the delivery of the service you are 
providing, you need to have the Aboriginal people involved in your planning of such 
programs and workshops. Talking to service providers about suicide needs to be in 
partnership with one another, we have to work together. Aboriginal consultation has to be 
in each area you want to support, trying not to use the word suicide, use the words the loss 
of a loved one.  
 
In Oct 2016, Hon Andrea Mitchell MLA, (previous) Minister for mental health and child 
protection, visited Busselton, Andrea stated “every person is different when it comes to 
mental health issues; we have to find the best support service to suit the treatment of the 
person. Having a support centre that is central to access, for all family members and those 
with addictions, is important, as this will strengthen families and the community together. 
Mental health is not a simple solution, and not a simple process, the Government cannot do 
it on their own. Communities working together can do more for the community than the 
government, helping making changes quicker than the government”. This meeting was well 
attended with the Hon Libby Mettam thanking Andrea for her visit. 
 
Oct 2016, the Undalup Association held their mental health event, the theme being ‘Act-
Belong-Commit, with a focus on Suicide prevention. The event was well attended with a 
great range of guest speakers giving presentations on such a sensitive subject. Traditional 
Elder, Undalup board member Wayne Webb opened the meeting with a WTC and a 
emotional presentation. Other presenters were; Shire Councillor, Mates Founder Rob 
Reekie, A Former addict and a guest speaker from Mission Australia. Attendees found the 
guest speakers very informative with their speeches, wanting to know ways of support for 
those who have lost a loved one to suicide and how to recognise the signs of those who are 
contemplating suicide. Busselton recorded the highest rate of suicides in 2014, for a 
regional town in WA, with a high level again in 2015. In the 2 
months prior to our mental health event we lost 6 community 
members to suicide, and the numbers seem to grow each year.  
 
In early 2017 the Undalup Association contacted the Breakaway 
Aboriginal Corporation for a potential partnership in related works 
in mental health and rehabilitation of Aboriginal people. Meetings 
were held and the partnership was formed and the current ‘Strong 
Women’s program, funded by WAPHA, commencing in Busselton in 
Oct this year, with a 10 week program of workshops to support 
Aboriginal and non-Aboriginal  women.  
     9. 



 
The workshops allow participants to build life skills, strengthen their spirit and Culture and 
increase their awareness of the harms caused by alcohol and other drugs in the community.  
 
All these meetings of consultation with all the above associations, members of Parliament, 
service providers, support groups, have provided valuable information to all those who 
attended and all these meetings were the main ones for our report. There have been many 
other community meetings on the current drug issues in Busselton, with community service 
providers, special guest speakers from Mental Health organisations, Education 
Departments, and parents who have lost a child from drug use. The Undalup Association is 
keen to know, learn and understand what all the Mental Health service providers in the 
community have available to the community, in order to work together to provide a great 
range of mental health programs and workshops, that is valuable to the community of 
Busselton.   
     

Mental Health Community Workshops 

The Undalup Association understands the importance of all mental health service providers 
to work together in partnership, acknowledging what each service provides to the 
community. The Mental Health Commission, Mental Health 2020 Strategic Plan, states 
“Most people, who experience a mental health problem and/or mental illness, want to 
shape the essential supports and services that support their recovery. They want choice, 
flexibility and control in the services they receive and the ability to navigate and coordinate 
the right mix of supports and services”. 
“Self-care is encouraged as the most substantial form of support. People are encouraged 
and supported, to manage their own mental health problems with help from family or 
friends. This involves learning to monitor their own mental health, maintain a preventive 
lifestyle, manage emotional problems as they arise and know when and where to seek 
help”. 
Aboriginal people are hospitalised for mental health illness at significantly higher rates than 
the general population and have higher rates of suicide. Aboriginal women often are 
overburdened as they assume the major caring role for a number of family members with 
mental health, health, disability, alcoholism, justice and other issues. 
While Aboriginal people comprise three percent of the population in WA, they make up five 
percent of the population who received specialised mental health inpatient services.  
The needs of Aboriginal people, families and communities are a key priority within 
Mental Health 2020.  A number of initiatives are being established including a state-wide 
specialist Aboriginal mental health service to provide a culturally responsive ‘whole of 
family’ approach for people with a significant mental health problem and/or mental illness.                                                                    

The Undalup Association would like to bring to the community of Busselton a great range of 

Mental Health workshops for the year 2018, being the following support groups for those 

affected by alcohol and drug issues within the community. The workshops will be open to 

everyone, Aboriginal and non-Aboriginal people, of all ages, as together we can improve 

social and economic participation of people living with mental health, alcohol and other 

drug problems in our community.   10. 



Achieving and maintaining good mental health requires building protective factors, 

minimising the risk factors and breaking down barriers to those seeking help.     

CHILDRENS GATHERING:     

The Undalup Association would like to have an opportunity to provide a weekly gathering 

for all children in the community on a Saturday, to be able to attend a support group for 

whose lives have been affected by drug and alcohol abuse, loss of a family member or close 

friend, requiring understanding and support. By having weekly workshops of support 

material and craft activities, this will help strengthen their confidence and give hope and 

help with healing and dealing with situations they cannot control.  The workshops will 

provide many benefits to all those who attend, as children need to know no situation is 

really hopeless, as so much can depend on their attitudes. They will learn to find solutions 

that lead to serenity, as by simply changing their attitudes, they learn to place their 

problems in its true perspective, and they will find it loses its power that dominates their 

thoughts and their lives. The gathering is like a friendship group, where as a group they can 

meet new friends experiencing the same issues, share their experiences and learn new ways 

of coping. 

Many of our children become dysfunctional, angry and irritable when things at home are 

not right or good for them. This affects the family home and their school life, many being 

kicked out of the family home due to irrational behaviour. Providing a safe relaxing private 

environment on a weekly basis will encourage many to attend the program as it takes great 

courage to ask for help and support, and reaching out is the key to recovery in healing of 

one’s self.        

The workshops will respect everyone’s Confidentiality and Anonymity at all times, with 

many activities to support the Keeping Mentally Healthy Message, during each workshop for 

all those participating in these programs. Many of the children will be encouraged to join 

the Undalup Community Rangers program for outdoor activities and workshops, as these 

new friendships and community outings will be valuable in their recovery. 

The Undalup Association is about to form a partnership with 

the Busselton Street Chaplin’s as the Undalup Association will 

soon be able to provide care packs to those in need, 

homeless or couch surfing in the community.  

Working together with our youth, we will be able to provide 

helpful information of the Mental Health service providers in 

the community, as professional services that is an option of 

where to go for those seeking further assistance in their 

recovery.        11. 



BREAKAWAY ABORIGINAL CORPORATION  

Their Vision:  Breakaway Aboriginal Corporation empowering others to embrace change. 
The vision of forming a corporation aimed at actively addressing community concerns about 

the growing problems caused by alcohol and other drugs was first conceived in late 2015, 

when Breakaway’s founder, Renee Pitt, the inaugural Board Chair, Dr Louis Evans, and 

inaugural Vice Chairs Greg Little and Joyce Dimer, as they started to work together to form a 

team of committed individuals to plan for the establishment of a residential alcohol and 

drug rehabilitation facility in the South West. 

“We advocate for Aboriginal ways of working including trust and relationship building, 

family yarning sessions, peer support mentoring, caring for Country activities and 

celebrations. For Aboriginal clients we also believe in empowerment through cultural pride 

and revival and to that end have a strong involvement of Aboriginal Elders in our aftercare 

and primary prevention programs. We believe that provision of aftercare services for people 

affected by alcohol and other drugs is an under resourced and essential component of 

services that provide assistance in addressing AOD issues in our communities. We also 

consider that primary prevention activities are an equal, if not more, important component 

of the suite of initiatives and services aimed at reducing the alcohol and other drug harms to 

individuals, their families and the communities in which they live.” 

The Undalup Association recently partnered with the Breakaway Aboriginal Corporation in 

August this year, 2017, and has commenced the first series of a 10 week workshop program, 

the ‘Strong Women’s Program’ funding provided by WAPHA, which has been well attended 

by many members of the Aboriginal and non - Aboriginal Community of Busselton.  The 

program of workshops allows participants to build their life skills, strengthen their spirit and 

culture, and learn new life skills in dealing with the effects of drug and alcohol issues within 

our community.  

As there is a need for these workshops in the community for 

our women, The Woman, the Mother, the Wife, Partner, 

Friend, Matriarch, the ROCK of the family, she requires 

strength to understand and learn new tools in life, with new 

ways of coping and healing, with the new friendships and 

support, many will improve their mental health and 

wellbeing.   

Together we would like to have more workshops for 2018, 

providing services in Strategy Building, project planning, Personal empowerment, Peer 

support mentoring, Building life skills, drug and alcohol awareness, employment services 

and strengthening spirit and culture in  all who attend.  
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DOORS WIDE OPEN  

Doors Wide Open is a not for profit organisation,  support group for families and friends 

who have loved ones suffering with methamphetamine and other drug addictions in the 

community, working towards a cleaner, drug free future for our children through education, 

support and rehabilitation.   

“We offer help and advice to those who are trying to break free of their addiction, providing 

regular meetings to bring awareness to the issues that surround drug use in our 

communities.” 

The Doors Wide Open group have a building in Bunbury where they are bringing resources 

and services together in a one stop environment. This is run by people who have been 

through the nightmare and come through the other side. They are providing support for 

families and addicts by giving them somewhere to go for support and directions for those 

wanting to have a path of recovery.  

The group has a face book page, “Doors Wide Open” they have gained thousands of 

followers and their posts are reaching over 90,000 people a week. They are a community of 

people all round Australia and other parts of the world, Banding together in the fight against 

Ice on our streets which is destroying our children. They are spreading awareness, support 

and trying to show the younger generation that there is life after Ice, it doesn’t have to end 

tragically like it does far too often.  

The Doors Wide Open support meetings is a place where all members can be together in a 

judgement free zone, supporting and loving each other, helping each other get through the 

trauma all drugs create.  

The Vision: To minimise the incidence and impact of addiction in our community through 

advocacy, support, education and by providing a safe and immediately compassionate 

environment for those suffering. This includes not only addicts, but recovering addicts, 

family, friends and all those who suffer through a loved one’s addiction.                                

This support program will provide the following in these workshops; 

 Regular meetings with guest speakers for support and education 

 Giving children the freedom and safety to speak with 

someone about drug abuse within the home 

 Referral of Activity based support groups for 

recovering addicts that would be hosted by health 

mentors, where family would be encouraged to 

attend to re-gain their bonds 

 Referral to Detox, crisis care and local hotlines to 

assist families and addicts in their moments of need. 
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ICE BREAKERS 

MISSION STATEMENT: To empower person’s to take ownership of their addiction and 
recovery, through the belief that they are Worthy, Valuable and Capable of reaching their 
potential through pro-social involvement. 
 ‘Ice Breakers’ is a non-residential rehabilitation program, being delivered in the South West 

that supports current and recovering crystal methamphetamine addicts 

Ice Breakers, founded in Albany by Margaret Gordon, the program has been successful 
spreading throughout the Great southern of WA and other community towns in southern 
WA. It is 10 weeks of workshops for those who have had their lives torn apart by addiction, 
providing them with the necessary tools to assist them in their own recovery. The program 
has had many success stories and continues to be presented in regional WA. 

It raises a new culture on breaking the cycle, having workshop facilitators as former addicts 
is a win - win situation, because they know what it is all about, people are more inclined to 
come in and speak to them, because they know what they are talking about. 

Ice Breakers facilitator/Coordinator Adam Lange,  is currently delivering the program at the 
PCYC in Bunbury, Just like a car or anything that needs regular maintenance, so does our 
recovery, The Ice Breakers program trains addicts to help others overcome drug addiction.  
By having those who have rehabilitated themselves through the ice breakers program to be 
facilitators is a unique point of difference in the program. There are not too many programs 
where the people you talk to have walked the same path, the workshop facilitators assist 
those ‘climbing the mountain of addiction’.   

“Ice is the most addictive thing you could imagine. It gives you a false sense of security and 
fools you into thinking you are bulletproof.” Recovering Ice addict.  

 

A key component of the facilitators program is giving hope to those who felt they may have 
permanently lost a place within their community, having the knowledge and experience to 
help them guide someone up through the maze of temptation and addiction is valuable and 
important to those suffering with the addiction.  

 ICE BREAKERS helps the user to navigate their 
way through the addiction, providing support 
and walking the road to recovery with them. 
Providing tools for change and showing the user 
how to use the tools when they are tempted by 
high risk situations.  

 ICE BREAKERS DO NOT TELL THE USER WHAT TO 
DO THEY GIVE THE USER SKILLS TO MAKE GOOD 
LIFE CHOICES ABOUT THEIR LIFE IF THEY SO 
CHOOSE  

 ICE BREAKERS are people who know the 
journey well, they understand, they can 
empower you to be who you were meant to be.  

       They have been there, they know, they understand, they have recovered.                            

You are not Alone.     14. 



Partnerships: The Undalup Association has formed many partnerships with the 

different sub committees we have and with the many events, projects and workshops we 

deliver within the South West. The partnerships with the following are for the Undalup 

Association Community Mental Health Workshop’s program for 2018.  

 City of Busselton, for the lease of the Youth and Community  Centre, a place for the 

Undalup Association to be based and the opportunity to present such workshops for 

the community. 

 

 SWAMS, South West Aboriginal Medical Services are currently based a few days a 

week in the Busselton area, the partnership with SWAMS is valuable to the Busselton 

community as to refer those Aboriginal people seeking medical support in any areas 

 

 The Breakaway Aboriginal Association, with the commencement of the current 

series of ‘Strong Women’s Program’ of 10 weeks of workshops, being held at the 

centre every Monday through till late December. 

 

 Doors Wide Open Association, being in partnership is valuable to our community, as 

until Busselton has the opportunity to provide these support meetings, many people 

requiring this support meeting and suffering in the community are referred to this 

support program in Bunbury.  

 

 Ice Breakers, having a partnership with this group is a valuable to the community of 

Busselton, as until Busselton can provide this program to those in the community 

trying to break free of their addictions, learning from recovering addicts is a great 

tool in their own recovery. Those people seeking this program are referred to 

Bunbury. 

Like all partnerships, the Undalup Association 

values each service provider in the Mental health 

industry and looks forward to bringing these 

workshops to the community of Busselton. 

Together we can promote healing in our 

community in a positive way with many benefits 

to all the participants in the programs. The 

Undalup Association action plan, is to provide a 

safe and welcoming environment to all those in 

need of support and advise, working in 

partnership with the community mental health 

service providers, giving hope to the many looking 

for answers and guidance.   15.   



The ACT-BELONG-COMMIT Partnership: 

The Undalup Association has formed partnerships with Act–Belong–
Commit. The goal of the Act-Belong-Commit campaign is to encourage 
people to become more proactive about their mental health.  
A further partnership agreement was also signed with Mentally Healthy 
WA whose mission is to enhance people’s mental health and wellbeing by 
strengthening individual resilience and building community cohesion.  
The Undalup Association will proactively support positive mental health 

promotion in individuals and the community through strategies that:  
 

 Provide opportunities for individuals to be mentally, physically and socially active (ACT) 
 

 Encourage individuals to join and actively participate in the organisation’s activities and 
those of partner organisations (BELONG) 

 

 Encourage individuals to become a volunteer for the organisation, to set personal goals 
for achievement in the activities of the organisation and to be more broadly involved in 
other community events and environments (COMMIT) 

 

 Reduce or remove economic or social barriers to participation in the organisation’s 
activities 

 

 Encourage staff, volunteers, and participants to treat all groups in the organisation and 
the community with respect, equality and openness 

 

 Encourage role modelling of positive values, behaviour and interests, encourage support 
for building capacity in mental health promotion through proactively supporting training 
and developmental workshops and programs. 

Undalup Association Acknowledgements:  

The Undalup Association would like to personal acknowledge The Wadandi Traditional 

owners, Cultural Custodians and Elders for their kaartdijin (knowledge) of the Boodja 

(country), the traditions and Cultural practises we are to follow when the Mental Health 

workshops and programs commence.  

The consultation and acknowledgement of the Wadandi 

people, Cultural protocols and guidelines to follow in the 

planning and workings of the Mental Health program.  

This vision enables everyone to work together to 

encourage and support people experiencing mental 

health issues, to stay in their community, close to family 

and friends, and to live in a culturally healing way. 
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In Conclusion: Sandra Hill: Pibulman / Wadandi / Menang / Balardong Elder &  

Traditional Cultural Custodian. Undalup Association Board Director. 

For the survival, integrity and health of our Noongar culture in this 
region, we as elders must take steps in providing good solid mental 
health programs for our people.   
Our Elders have been through a lot in their lives and aim to help those 
in need of support programs for ways of healing our people and work 
towards reconciliation in this region and empower our community to 
work effectively with our younger generations.  
Without walking through the mass graves and missions, reserves and 

prisons of our families we cannot share how it feels to be an Elder of our people, to bury so 
many of our children and to know that so much of what we had left has been lost in our 
lifetime. 
We have high unemployment, homelessness, high levels of grief and trauma, family issues, 
educational attainment issues and poverty. Despite the six of our small communities, we 
have realised a rate of child suicide amongst the highest in the world.  
Today methamphetamine use in our country is second to none. There is nothing abstract 
about these issues and only concrete actions that follow best practice will suffice as remedy. 
The financial and social cost to our state is immense, conservatively in the hundreds of 
millions per year. We, as elders are now taking matters into our own hands. We are the only 
ones who are able to effectively stem the rising tide of hopelessness in our culture, and 
redirect our people, through culture, to become the strong people we once were. 
 
Due to the average family size in our Noongar community we are looking at a population 
explosion in the immediate future. Unemployment, substance abuse, incarceration, 
education, accommodation and health: these and other issues will become considerably 
larger in the years ahead and we cannot dally in establishing foundations of resilience in our 
young people. We have one of the highest rates of child suicide on earth, a rate that would 
arguably be higher if our communities were not so small. It is phenomenally damaging for 
our Elders to lack the land and support they need to tackle these issues as leaders, rather 
than employees or petitioners. 
 
Today in the South West we have considerable barriers to 
"closing-the-gap", with one of the highest usage rates of 
Methamphetamine; alcohol issues; health issues; un 
employment and educational attainment issues; and ongoing 
family crises and stressors. Our best hope lies in recruiting 
the skills and educational and cultural merits of each of these 
support agencies in mental health, that we are hoping to 
present as a part of the Mental Health workshops project 
plan to the community of Busselton and surrounding 
communities. 
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If we change the life of a small handful of local Noongar people, then as elders we 
acknowledge we have the courage to change the things we can. By having a range of mental 
health workshops for our local Noongar community to engage with, offering support and 
mentorship, with opportunities to participate in Cultural activities, events and workshops, 
reviving our cultural traditions on shared country can lay the foundations for co-operation 
between our Noongar families and establish partnerships between initiatives throughout 
Noongar country. Only through these partnerships can we know we've done everything we 
can to secure our culture and provide a hope for the future of our young people. 
 
The WA Aboriginal Health and Wellbeing Framework 2015-2030 outlines the importance of 
Aboriginal involvement in decision making and control for positive health outcomes. The 
report highlights the Seven Key Determinants of health for Aboriginal People, with the 
second point being “connection to family, community, culture and country” 
In section 5.3 Priority Area: Building Community Capacity the report recommends 
community-led responsibility for health management by way of “Nurturing strong culture 
through a network of healthy relationships between individuals their families, their kin and 
community”. 
The Undalup Association key values of looking after Noongar country (and country will look 
after us), practicing and preserving culture, respecting Elders and guiding young people are 
all directly linked to the WA Department of Health’s Aboriginal Health and Wellbeing 
Framework. 
 
“Over many decades assimilation has impacted enormously on my people, particularly 

women and their roles, not only on the 'domestic' front but also as members of the wider 

community. Cultural isolation and alienation, loss of culture, country, knowledge and 

traditions, the loss of kinship links and the task of trying to fit in at a level that would most 

benefit the generations to come has taken its toll on my people. Education, mental and 

physical health, the ongoing maintenance of our culture and traditions, developing strong 

partnerships and networks and self-determination are of the utmost importance to our 

people if we dare to aspire to a future that we as a community can collectively embrace as 

First Nation Australians.” 

Nidja Nyoongara Kaalagup  -  Ngaalakut Nidja   

Ngaalaa Boodjar  -  Ngaalaa Moort -  Ngaalaa Mia 

This is Noongar country - All of us together, here 

This is our land, - Our family,   - Our voice 

Sandra Hill. 
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On behalf of the Undalup Association, we hope you consider our proposal for sponsorship 
towards these workshops for the Undalup Mental Health workshops program; our 
community is very excited about the opportunity to present to the Busselton community a 
great range of Mental Health support groups for the many who are affected by Alcohol and 
drugs.   

Your sponsorship will be a great contribution towards the proposed mental health 
workshops and will be greatly appreciated by the community, as this will provide many 
positive outcomes for all participants in the workshops.  

Should you generously agree to sponsor our program, or a donation towards the costs 
associated with our program, the association will ensure you will receive: 

 Your logo included in all media, posters, pamphlets, flyers and social media pages, 

 

 The opportunity to distribute advertising and promotional material (e.g. balloons, 
stickers, pamphlets, vouchers) at any of the workshops being held at the Youth and 
Community Centre building,  

 The opportunity to display your banner at the workshops,   

 

By supporting the Undalup Association in community programs, you help to strengthen 

community relationships by working together, supporting and providing many opportunities 

for all.  

Should you have any queries, please contact me on 
0437782840.  

Thank you for your support of the Undalup Association 
Inc. 

Yours sincerely, 

Rachelle Cousins,      

Undalup Association Inc   

Vice Chairperson 

E: rachelle17@westnet.com.au 

              www.undalup.com   

( This Interlectual Property belongs to the Undalup 
Association and Rachelle Cousins 2017) 
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            Partnership Form 

Donation / Sponsorship / In Kind Support 
UNDALUP Association Inc 

 
ABN: 91 308448476 
PO Box 5373, West Busselton, 6280, WA. 
 
 
NAME: ___________________________________________________________ 
 

 
BUSINESS: ________________________________________________________ 
 

 
ADDRESS: _________________________________________________________ 
 

 
PHONE:____________________________________________________________ 
 

 
EMAIL:_____________________________________________________________ 
 

 
Details of Contribution to the Undalup Association; 

  

 

 

                                                                                                                         Many Thanks, The Undalup Association Inc.  
 

Payment options: Cash / Cheque / Direct Deposit  

BSB: 126576 Acct No/: 21894699  

Reference:  3:03 

 Post to: Undalup Association Inc; Postal Address: PO Box 5373, West Busselton, 6280 

 

 

Date of Payment: Receipt required? Yes / No 

Email: rachelle17@westnet.com.au Signed: 

mailto:rachelle17@westnet.com.au


 

 



 

                        Breakaway Aboriginal Corporation

    PO Box 6000  South Bunbury WA 6230

    PH: 0435 732 504 

          ABN: 30 344 036 271 

          ICN No: 8442 

20th October, 2017 

Rachelle Cousins 

Undalup Association Inc 

PO Box 5373 

West Busselton WA 6280 

 

Dear Rachelle 

 

Re: Delivery of Strong Women project as part of Undalup Association Mental Health 

Program 

 

Thank you for inviting the Breakaway Aboriginal Corporation to provide a quotation to work 

with Undalup Association in the delivery of AOD and mental health support programs to 

members of the Busselton community, in particular members of the Busselton Aboriginal 

community. A copy of our quotation is attached. 

 

The Strong Women program that is being conducted in partnership with Undalup Association 

through funding provided by WAPHA has been very well received by members of your 

association. Our staff are reporting very positive interactions with the group and are 

confident that the projected outcomes of the project will be achieved.  

 

The wrap-around AOD service provided by Breakaway through programs such as Strong 

Women allows participants to build their life skills, strengthen spirit and culture, develop skills 

in project planning and strategy building while at the same time increase their awareness of 

the harms caused by alcohol and other drugs and of strategies that can be adopted to 

address these harms. Participants are also able to engage with Breakaway staff with skills 

and experience in seeking and obtaining employment. Overall the program seeks to 

empower participants to make changes in their lives both individually and as an extended 

family group. 

 

 

Kind regards 

 

 
 

Dr Louis Evans 

Chairperson 



Breakaway Aboriginal Corporation  

 

Doors Wide Open 

            PO Box 4046, East Bunbury, WA, 6230 

To whom it may concern, 

Doors Wide Open Inc. is a locally operated Charity working hard 

to help the family and friends affected by Methamphetamine 

addiction. We provide support in a judgement free zone where 

anyone who loves an addict is free to come and discuss what they 

are going through. This can be a very dark and distressing time 

for many people who suffer in the darkness without support and 

understanding; we aim to provide a safe sanctuary for all people 

affected and give them hope that there is a light at the end of the 

tunnel.  

By supporting the family and friends in the manner that we do it 

is often incredibly beneficial for the addict, being able to reunite 

families and allow them to establish healthy barriers, both 

mentally and physically. This shows the person in addiction that 

their family does love them and wants to support them, but not 

until they are ready to receive help and begin their journey to a 

healthy life. 

We support the Undalup association and the work they are doing 

in the community promoting strong mental health and awareness 

of drugs and the damage they can cause. It will be a pleasure to 

have the opportunity to work side by side with this group. 

 

With kind regards 

Lina Pugh 

Family Support Worker 

Doors Wide Open Inc. 

0400 778 400 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

PHOTO: A glass pipe used to smoke crystal methamphetamine, also known as 'ice'. (ABC Local: Kate Hill) 

A support group for relatives and friends of 'ice' addicts has been started in Bunbury, in 
south-west Western Australia, after a public forum about the impacts of the drug. 

At the forum earlier this month, held as part of the National Ice Taskforce, family members 
of people with methamphetamine addictions told the federal Member for Forrest, Nola 
Marino, there was no support available to them in the area. 

The confidential group will connect people impacted by someone with an addict to share 
information and support. 

Ms Marino said it was a simple way to help people in a difficult situation. 

"This was one of the things I think will be very useful to the families often who are quite 
isolated," she said. 

"They can be scared, they can be going through some really, really tough circumstances. 

"For them to be able to talk to others in a similar situation I think will be very useful for 
those people affected." 

She said putting people affected by an addict in touch to support each other was a simple, 
grassroots solution. 

"They can support each other and say this is what we tried, this is what we did, this is where 
we went for help and just support each other," she said. 

"I think just that simple thing of being able to talk to people who are going through the 
same thing as you can really give you a lot more confidence and ... that someone else knows 
exactly what you're going through." 

 

Ice Breakers facilitator/Coordinator Adam Lange, 

29th June 2015 ABC Report 
 
 

http://www.abc.net.au/news/2015-06-10/crystal-methamphetamine-pipe/6535558
http://www.abc.net.au/news/2015-06-10/crystal-methamphetamine-pipe/6535558


 

WA GOVT PLEDGES SUPPORT FOR 

BUNBURY PCYC ICE BREAKERS 
October 11, 2017 9:12 am 

 

The WA Government and Member for Bunbury Don Punch have made a commitment to 

support WA PCYC program ‘Ice Breakers’ that is currently being delivered at Albany PCYC. 

The government has pledged $60,000 over the next six months to assist the work of the Ice 

Breakers initiative in Bunbury. 

‘Ice Breakers’ is a non-residential rehabilitation program, delivered in the South West that 

supports current and recovering crystal methamphetamine addicts. 

 

Bunbury PCYC Centre Manager has approached Bunbury MLA Don Punch to ensure the 

continuation of ‘Ice Breakers’ program in Bunbury as part of the ‘Local Projects, Local Job’s 

initiative.  Mr Punch said the funding would be put towards getting young people engaged 

and working constructively in the community. 

Ice Breakers currently operates in Bunbury, with meetings held at Jobs South West on 

Wednesday and Fridays, and at Bunbury PCYC on Mondays and Thursday from 5pm – 7pm. 

Photo: Ice Breakers facilitator/Coordinator Adam Lange, Bunbury PCYC Centre Manager 

Joanne Hill, Member for Bunbury Don Punch and Ice Breakers co-facilitator Teanne.. 

 

 

https://www.wapcyc.com.au/2017/10/wa-govt-pledges-support-for-bunbury-pcyc-ice-breakers
https://www.wapcyc.com.au/2017/10/wa-govt-pledges-support-for-bunbury-pcyc-ice-breakers

